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Aditya Kaushal

Cell: (559) 305 2400    



  
Email: Aditya.kaushal@gmail.com


Summary:

· Worked Global Delivery Model with teams spread across multiple locations and countries spanning multiple vendors to deliver upgrade, support and implementation projects. 

· Performed Multiples roles spanning the full spectrum of business analysis, planning, process management, change management, software development & implementation management in diverse business & technical environments and demonstrated leadership abilities and excellent communication skills.

· Substantial experience in user requirements management, gap analysis, system customization design and analysis, business processes and work flow diagrams and technical documentation, using MS Visio, MS Office Suite & MS Project.

· Hands on experience in Business Process Reengineering and continuous improvement initiatives. Maintained the Requirements Traceability Matrix (RTM) across the deliverables of a project.

· Proficient in conducting training sessions, (UAT) and post-release acceptance sign-offs.

· Highly motivated, dedicated and focused towards successful completion of deliverables and meeting deadlines.

   Oracle BI Enterprise Edition / Siebel Analytics Experience

· Successfully delivered in multiple Siebel Analytics projects which entailed the usage of custom built Data Warehouses.

· Strong techno-functional skills with projects spanning from built-from-scratch OBI EE  / Siebel Analytics solution which used Oracle BI EE  / Siebel Analytics as a stand alone Analytics solution to customized deployment of  Siebel Analytics .

· Performed end-to-end solution upgrades pertaining to Oracle BI EE Analytics / Siebel Analytics on windows Platform.

· Designed scorecards and business intelligence reports to monitor the performance of the coverage organization and to track revenue pipeline, deal progression, revenue realization and call reports.

· Worked on wide range of BI projects For example Projects /Products Requirement tracking Metrics, Bug’s Tracking Metrics , Business Continuity Planning & Crisis Management Metrics , B2B Customer Support Metrics, Call Centre Metrics , Travel Portal revenue Metrics etc …

· Strong experience in  metadata design (RPD) and Dashboard design (Siebel Answers ).
· Strong experience in  hierarchies ,  foreign and complex joins ,Initialization block , Presentation /
       Repository / session variables and usage tracking.

· Experience in Siebel Analytics web/Answers, creating Dashboards and Reports
· Strong experience in customization of reports using prompts/UI overall look and feel in Siebel Analytics.
Technical Expertise / Knowledge Related Skills

	Data Warehouse Proficiency
	Siebel Analytics 7.8.2/5 | OBIEE (Maui 10.1.3.1/3) |OBI Apps 7.9.5 | Informatica Power Center |  Toad 

	Relational Databases
	Oracle 8i-11g | SQL Server 2000|Teradata

	Database Applications
	Berkley DB | SQL*Plus | PL/SQL | UNIX | Toad 

	Web Technologies
	HTML | XML | DHTML | CSS | JSP | ASP  | Java Script

	Programming Languages
	C | C++  | PROLOG 

	Operating Systems
	Windows Vista/XP/2000/NT | UNIX | LINUX

	Applications
	MS Office | Visio | Project| Access  | Requisite Pro | FrontPage |  Sound Forge| Photoshop | Flash

	Version Control
	CVS | PVCS  | CLEAR CASE

	Knowledge Related
	Quality Assurance  | Software Engineering | Data Modeling | Project Management | Operations Management| Strategic Management | Computer Networks and Communication   | Artificial Intelligence|


Experience:

MGL Americas Inc



                                 Feb’08 – Till Date

Description: MGL Americas Inc., a unit of Mascon Global Limited (MGL) (www.mgl.com). MGL is a publicly listed IT services firm and trades in Mumbai, India and Luxemburg stock exchanges. Effective immediately, we will operate as MGL and will expand our portfolio of services to include all of MGL’s traditional R&D outsourcing, Package Implementation, Application Development, Consulting, BPO, KPO and offshore outsourcing services. We will continue to offer our core services in the areas of Oracle ERP, BI, DW and related services. MGL has revenues in excess of 250MM and has employees of over 4000 worldwide. The development centers in India are based in Bangalore, Chennai, New Delhi and Hyderabad and are certified for CMM Level 5, PCMM Level 3, TL 9000, BS 7799 and ISO 9001 standards

Responsibilities:
· Implementing Oracle Supply Chain and Order Management Analytics Fusion Edition on Oracle Business Intelligence Enterprise Edition backbone.

· Empowering Business with the key information they need to maximize effectiveness. 

· Providing Intuitive and customized reporting solution to transform and integrate.

· Comprehensive Application management and migration from Development -> Stage -> Production.

· Technical & Functional Documentation.

· Analysis, deploying and testing 

· Co-coordinating with various teams for the UAT.

· Involved in various meetings and discussions regarding the BI architecture. 
· Worked on data modeling and data mapping 
· Involved in developing and modifying the code to produce new reports and modifying existing reports. . 
· Scheduling Weekly status meetings, demos and presentations for the stakeholders.

· Working with Development and Testing teams on compliance.

· Maintaining project schedule, Issue tracking list and collecting periodic update.
Environment:  OBI Apps 7.9.5, Oracle 10g , OBIEE 10.1.3.3.3/4, Visio and Excel.

AAA, Costa Mesa ,Ca    



                 Oct’07 –Feb’08

Description: The Automobile Club of Southern California is one of California's largest insurance companies. In 1995, the Auto Club began an expansion program that involved the purchase or management of several other AAA-affiliated motor clubs across the country. To date, these include AAA Hawaii, AAA New Mexico, AAA Texas, AAA Northern New England (serving New Hampshire, Vermont, and Maine), and AAA Missouri (serving Louisiana, Arkansas, Mississippi, Missouri, and portions of Illinois and Indiana) and Pleasant Holidays travel company.

Enterprise call centre performance Metrics (TEL -06-05) for Genesys implementation

Responsibilities:
· Analysis, function/technical specification, development, deploying and testing 

· Kimble matrixes for Enterprise call centre performance Metrics.
· Technical design document.
· Metadata development (Siebel Analytics Rpd) for Ad-hoc reporting (Phased approach).
· Reports Development (Answer) in conformance to AAA UI Standards.
· Worked extensively on Repository administration tool to configure Physical, Logical and Presentation Layers.

· Co-coordinating with business for the UAT.

· Supporting new issue’s and changes in existing code.

· Merging the developed RPD with Pre-existing RPD.

· Managed security privileges for each subject area and dashboards according to user requirements. . 

· Creating views and tables for reporting.
· Setup Multi user Development environment.
Environment: Siebel Analytics 7.8 (Cayman), Teradata V2R5, Visio, SQL server and Excel.

Cisco Systems, Inc., San Jose, Ca    



   Feb’06 – Aug’07

Description:  Cisco Systems, Inc. (NASDAQ: CSCO, SEHK: 4333) is a multinational corporation with more than 63000 employees and annual revenue of US$35 billion as of 2007. I worked on the following projects:-

· Business Continuity Planning & Crisis Management data and documents for Cisco, Scientific Atlanta and Linksys manufacturing suppliers.

· BDB (Bugs Dashboard) Tracking Bugs metrics for Release operation and is designed to replace all the existing Bugs tracking Metrics in Cisco to become the Single source of truth.

· Requisite Pro Metrics(SJ) 
· Quality Information system (RTP). The Requisite Pro project was aimed to give the business users the ability analyze the Feature development process in Cisco. 
· CAP (Customer Assurance Program)

Responsibilities: 
· Analysis, Requirements gathering, function/technical specification, development, deploying and testing 

· Design and Development of Metadata Repository and Web catalog in Multi user environment with more than 15 other implementations.

· Supporting issue and changes in existing code

· Coordinating with Siebel/Oracle Support on the Service Request made by the EMA Group.

·  Testing Oracle BI (Maui).

· Giving Inputs for product enhancements for future release.

· Managing and coordinating Weekly/Monthly enhancement releases

· Designated contact for Siebel support for Cisco
· Managed security privileges for each subject area and dashboards according to user requirements. . 

· Logical & Physical Database Layout Design

· Designed & Developed the BCP site and Dashboard in accordance to EMA’s UI Standards.

Environment: Ms Office , Siebel Analytics 7.8.4 (Cayman), 10.1.3.1(Maui) , Oracle 8i Client ,UNIX, TOAD 9.0, Visio, Kintana

Acnovate                                                                                                 May’05 – Jan’06’                                                                                                                                                                                                                        Description: Acnovate is a Technology Services Company committed in extending the frontiers of possibilities; innovation and technology for the right solution .Acnovate’s clients are 3com, Cingular, Amdocs, Bose, Yahoo etc. I worked with 3com and Cingular Projects.                                                 Responsibilities:

· Worked frequently with management and business unit to learn new requirements. 

· Involved in Analysis and Design of the data warehouse. 

· Analyzed reporting requirements for dashboard reports and Ad-hoc reports 

· Worked extensively on Repository administration tool to configure Physical, Logical and Presentation Layers. 

· Configured facts, dimensions and Hierarchies 

· Implemented aggregate tables for better Analytics Performance 

· Developed various output formats such as tables views, charts, pivot tables. 

· Worked extensively in Siebel Answers and Dashboards. 

· Create Logical Joins/keys, Set levels to support Drill-down, Aggregation / Sum over columns .

· Implemented various security features at various levels 

· Created and granted privileges for the users using Analytics catalog manager. 

· Performed unit testing and supported end users during various test cycles. 

· Day to day production support 

· Involved in various enhancements to the reporting 

· Root cause analysis of issues 
Environment: Siebel Analytics 7.7/7.8.2, oracle 9i, UNIX, TOAD, 

Edynamic (India)                                                                             Aug’02’ – July’03’                                                                                                

Description: Edynamic is a versatile company with Clients like American express, Oberoi hotels, Samsung... etc Dynamic’s focuses on building an expertise in industries and solution capabilities, and conceptualize and deliver solutions that maximize ROI. 

· Liaison between stakeholders: system users, clients and managers, who have a business problem, and software development team to gather requirements.
· Interacted with client groups to determine user requirements and goals. Utilized Rational Unified Process (RUP) to configure and develop process, standards, and procedures.
· Analyzed business requirements, segregated and Prioritized for phased development endeavor.
· Maintained a Requirement traceability metrics.

· Developed standard documentation package (Requirements, Specification, Design, Operations, and Quality Testing Plans). Including Use Cases, activity diagrams / State Chart Diagrams and Robustness Diagram.

· Assisted in the design, development and documentation of the complete project.
· Investigated Bugs and interacted with developers to resolve technical issues. 
Environment:, ASP, MS Office , Visio ,Project, Access ,FrontPage.
MD Industries                                                                                    July’01’ – Aug’02’
Description MD Industries is ISO 9000 certified manufacturing unit. MD Industries is a customer’s oriented company. Their focus is on being Lean, Flexible and Building a safe infrastructure. I worked on   inventory control & sales forecasting portal

Responsibilities:

·  Requirements gathering.

· Defining functional/technical specification. 

· Analyzing the data 

· Developed reports (excel) to support the analysis.

· Investigated discrepancies and interacted with developers to resolve technical issues. 
· Scheduling Weekly status meetings, demos and presentations for the stakeholders.

· Working with Development and Testing teams on compliance 

· Maintaining project schedule and collecting periodic updates

Environment Access, Ms Office, Visio, FrontPage.

Formal Education:

· MS IT                                                                                                                                      Ca, USA

CSU, Fresno

· Bachelors in Computer Science.                                                         

Guru Nanak Dev University,                                                                                     Amritsar, India
References available upon request
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